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An article by Donald Cooper, MBA...

Are you playing “fast & loose” with the truth in your
business?

There’s a famous menswear store in downtown Toronto that advertises
incredible values. So incredible, in fact, that | had to check it out.

Here’s the deal...5 suits for the price of one. Now, I've seen...
- “2for 1 pizzas”,
- “buy one pair of shoes and get a 2" pair for half price”...and,

- “50% off everything in the store”...

...but, “5 suits for the price of one”...that’s a doozie! The salesman proudly
showed me their vast selection of “5 for one” suits and explained that if |
buy just one of these beautiful suits for $1400, I'll get 4 more, for free.

Me: “But, | need only one suit.”

Salesman: “Oh, then you can buy one for 5340.”

Me: “What about if | buy 2 suits?”

Salesman: “Then, they’re only 5320 each...great deal.”
Me, “But | thought that they’re 51400 suits.”
Salesman, “They are, if you buy 5 of them.”

Me, “Oh, | see.”

Well, of course, | didn’t “see” at all. There’s nothing to “see” here but smoke
and mirrors and fuzzy math.

So, how about we all adopt a simple philosophy in our business...

“No games...no tricks...no lies.”

How about we stop playing “fast & loose” with the truth and create an
extraordinary business by doing the right thing extraordinarily well? We
could each build a better business...and, together, a better world. Or is that
just too corny?



