
 

  

Donald Cooper, MBA, HoF 

Donald is respected by clients in 
over 40 industries throughout the 
world as a “thought leader” and 
passionate visionary in the key 
areas of management,
marketing, and servic
excellence.   

Drawing from his experience as 
a world-class manufacturer, 
award-winning retailer, busines
speaker and coach, he ha
helped thousands of businesses 
to sell more, manage smarter 
and grow their bottom line. 

To access 100s of Donald’s free 
articles on leadership, marketing 
and management, visit o
website  www.donaldcooper.com 
and click on the “Free Articles” 
button.  

To book Donald, contact 
Sharen Skene at 1-416-252-
3704 or email at 
sharen@donaldcooper.com in 
Toronto Canada. 
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My  friend  Kevin  Graff  is  one  of  North  America’s  top  retail  speakers  and 
coaches.  If  you’re  in  retail  you  should  definitely  subscribe  to  his Monthly 
Newsletter.   There’s no charge.  Just email him at kevin@graffretail.com and 
tell him that Cooper says you should sign up. 

My  friend  Kevin  Graff  is  one  of  North  America’s  top  retail  speakers  and 
coaches.  If  you’re  in  retail  you  should  definitely  subscribe  to  his Monthly 
Newsletter.   There’s no charge.  Just email him at kevin@graffretail.com and 
tell him that Cooper says you should sign up. 

Whether you’re a retailer or not, Kevin’s 6 tips, shown below, will help you to 
improve your team’s performance: 
Whether you’re a retailer or not, Kevin’s 6 tips, shown below, will help you to 
improve your team’s performance: 

1. Give your staff the ongoing training they need to be successful.    In several 
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