Mr. Donald Cooper
The Donald Cooper Corporation

Dear Donald,

Participants rate Donald Cooper Presentation
‘Magical’ and ‘Superb’ in Cross Canada Tour!

On behalf of the Ford Motor Company of Canada, PSG International
Inc. and the Ford network of Canadian Dealers we wish to thank-you for
your keynote presentation at each of our 11 Customer Magic events
across Canada through May and June.

As the purpose of this event was to challenge Dealers to focus on what it
takes to deliver Customer Magic through stable processes, skilled and
motivated people and strong strategic leadership, your contribution was
both appropriate and inspiring. ‘Human Marketing’ combined with your

‘11 Steps to Re-engineer Your Business’ were excellent tools to assist’

participants in their efforts.

Also noteworthy was your willingness to contribute in numerous ways to
the success of the entire program including active participation in other
sessions throughout the day, patience and flexibility through trying travel

experiences and your recommendation of an excellent French Speaking
coileague.

Participants in the post event evaluations consistently found your
presentation and delivery to be ‘Magical’ or ‘Superb’ - the top ratings on
the scale. Comments were effusive in their praise for both the message
and the messenger.

Donald, Thanks again for the excellent job — you delivered not once but
11 times with energy commitment and passion.

We wish you ongoing success and will continue to strongly recommend
you and your message to others.

Kind Regards,

b

Alan B. Redfern
Director,
PSG International Inc.
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Main Office:

VSl Holdings, Inc./Visual Services, Inc./
Advanced Animations/Advanced Exhibits/
Advanced Learning Technologies

41000 Woodward Avenue

Bloomfield Hills, Michigan 48304-2263 USA
Telephone: 248.644.0500

Fax 248.646.0888

West Coast Office: Visual Services, Inc./
Advanced Animations - International

11135 Knott Avenue, #C

Cypress, California 90630-5139 USA
Telephone: 714.373.4445

Fox 714.373.4515

PSG International Inc.

1001 Champlain Avenue

Suite 202

Burlington, Ontario L7L 574 Canada
Telephone: 905.336.8383

Fax: 905.336.8451

Intrinsigo

64 Winter Street

Ashland, Massachusetts 01721 USA
Telephone: 508.231.8196

East Coast Office: Backpac

36 Virbickas Drive

West Paterson, New Jersey 07424 USA
Telephone: 973.812.0201

Fax: 973.812.1961

Customer Connect Center/Backpac/CRM
34000 Plymouth Road

Livonia, Michigan 48150-1512 USA
Telephone: 734.524.5600

Fax 734.367.6100

Vispac, Inc.

35000 Industrial Road

Livonia, Michigan 48150-1278 USA
Telephone: 734.525.8200

Fax: 734.525.0659

Vispac Plant Operations

35901 Schoolcraft Road

Livonia, Michigan 48150-1297 USA
Fax: 734.432.9320

35901 Veronica Street
Livonia, Michigan 48150-1207 USA
Fax: 734.462.1439

<City Studios

11872 La Grange

Los Angeles, California 90025 USA
Telephone: 310.820.0666

Advanced Animations/

Advanced Exhibits - Plant Operations
Route 107 P.0. Box 34

Stockbridge, Vermont 05772 USA
Telephone: 802.746.8974

Fax: 802.746.8971

www.vsiholdings.com
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