Kansas Telecommunications Industry Association

Mr. Donald Cooper
Donald Cooper Corporation

Dear Donald:

On behalf of the members and staff of the Association, thank you, thank you, thank you
for your excellent presentation! It was very timely, very informative, and very thought-
provoking.

You had the rapt attention of everyone in the audience, thus getting our Spring Meeting
off to a great start! Your powerful insights hit home with everyone, and was a subject of
discussion afterwards. Some of the presenters following you even reminded the
audience of the points you made, so all in all, in hockey terms, you achieved a hat trick!
You are also the best speaker I've “heard!”

Again, thank you for being our dynamic keynote speaker!

Sincerely,

President
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